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Broadcast Message: 2019 Novel Coronavirus and F and M nonimmigrants
To: All SEVIS Users
Date: Jan. 29, 2020

Number: 2001-05

General Information

The Student and Exchange Visitor Program (SEVP) is receiving questions from schools and
individuals about how the nationwide response to the 2019 novel coronavirus (2019-nCoV) will
impact F and M students and their accompanying dependents.
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Broadcast Message: Coronavirus Disease 2019 (COVID-19) and Potential Procedural
Adaptations for F and M nonimmigrant students

To: All SEVIS Users
Date: March 9, 2020

Supersedes: Broadcast Message: 2019 Novel Coronavirus and Potential Procedural Adaptations
for F and M nonimmigrant students; Jan. 29, 2020; Number 2001-05

Number: 2003-01

General Information

The Student and Exchange Visitor Program (SEVP) continues to monitor developments with the
Coronavirus (COVID-19). Concurrent with other federal agencies, SEVP provides the following
information.
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COVID-19: Guidance for SEVP Stakeholders
March 13,2020

As follow up to the guidance issued by SEVP on Monday, March 9, 2020, concerning the
COVID-19 situation, there have been inquiries concerning the proper status for students in
SEVIS who may have face slightly different scenarios related to emergency procedures
implemented by SEVP-certified learning institutions:
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Scenario 1: Aschool completely closes and does not have online courses or other
alternate learning procedures.

Response: If a school closes temporarily without online instruction or other alternative
learning procedures, the students should remain in active status in SEVIS so long as the
students intend to resume their course of study when classes resume. This is similar to
short-term breaks in the school calendar when classes are notin session. Schools must
notify SEVP of COVID-19 procedural changes within 10 business days.
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Scenario 2: Aschool temporarily stops in-person classes but implements online or
other alternate learning procedures and the nonimmigrant student remains in the
United States

Response: Ifa school closes temporarily but offers online instruction or another
alternative learning procedure, nonimmigrant students should participate in online or
other alternate learning procedures and remain in active status in SEVIS. Schools must
notify SEVP of COVID-19 procedural changes within 10 business days. Given the
extraordinary nature of the COVID-19 emergency, SEVP will allow F-1 and/or M-1 students
to temporarily count online classes towards a full course of study in excess of the limits
stated in 8 CFR 214.2(f)(6)(i)(G) and 8 CFR 214.2(m)(9)(v). This temporary provision is
only in effect for the duration of the emergency and in accordance with the procedural
change documents filed in a timely manner to SEVP.
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Scenario 3: Aschool temporarily stops in-person classes but implements online or
other alternate learning procedures and the nonimmigrant student departs the
United States

Response: If aschool closes temporarily but offers online instruction or another
alternative learning procedure, nonimmigrant students should participate in online or
other alternate learning procedures and remain in active status in SEVIS. Schools must
notify SEVP of COVID-19 procedural changes within 10 business days. Given the
extraordinary nature of the COVID-19 emergency, SEVP will allow F-1 and/or M-1 students
to temporarily countonline classes towards a full course of study in excess of the limits
stated in 8 CFR 214.2(f)(6)(i)(G) and 8 CFR 214.2(m)(9)(v), even if they have left the

Homeland Security Investigations ;
National Security Investigations Division 1;
Student and Exchange Visitor Program ‘{ A

/Aeys U.S. Immigration
{ and Customs
Enforcement

7 %

l

United States and are taking the online classes from elsewhere. This temporary provision is
only in effect for the duration of the emergency and in accordance with the procedural
change documents filed in a timely manner to SEVP.
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Frequently Asked Questions for SEVP Stakeholders

/A158, 227 X4+ aboutCOVID-19
7ﬁ 15H J:‘I'—8:55 - Last Updated: July 15, 2020

Last updated: 7/15/2020 8:55 AM This document provides answers to frequently asked questions from Student and Exchange
Visitor Program (SEVP) stakeholders about the impact of the Coronavirus Disease (COVID-
19) on SEVP-certified schools and F and M students.

Note: SEVP continues to actively monitor COVID-19 and provide up-to-date information to
stakeholders, including designated school officials (DSOs) and F and M students. Due to the

fluid nature of this situation, the answers in this document may be subject to change. Refer to
ICE.gov/COVID19 for the most up-to-date version of this FAQ.

Contents

Nonimmigrant Students 2
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Electronic Form I-20 issuance 6
1-901 SEVIS Fee.. @ 7
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Frequently Asked Questions for SEVP Stakeholders

about COVID-19
Last Updated: July 6,2020

This document provides answers to frequently asked questions from Student and Exchange
Visitor Program (SEVP) stakeholders about the impact of the Coronavirus Disease (COVID-
19) on SEVP-certified schools and F and M students.

Note: SEVP continues to actively monitor COVID-19 and provide up-to-date information to
stakeholders, including designated school officials (DSOs) and F and M students. Due to the

fluid nature of this situation, the s in this doc t may be subject to change. Refer to
ICE.gov/COVID19 for the most up-to-date version of this FAQ.

Developing Issues

Fall 2020 semester

On July 6, 2020, SEVP announced modifications to temporary exemptions for
nonimmigrant students taking online classes due to the pandemic for the fall 2020
semester. SEVP is working to answer frequently asked questions from the stakeholders.
Responses will be published in a separate document and added to the LS. Immigration and
Customs Enforcement’s (ICE) COVID-19 resource page under the Nonimmigrant Students
and SEVP-Certified Schools section when available.

FAQ Updates

June 4, 2020: Added new “Developing Issues” section with statement on fall 2020
semester.

Contents

Developing Issues 1
Fall 2020 t

[

Nonimmigrant Students.

Maintaining student records

Electronic Form I-20 i e
1-901 SEVIS Fee
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Noni y t Student
Maintaining student records éﬁ %f’ ? iia jﬂi (f/}' 457\ )

1. Many F and M students may choose to travel home and complete the spring term
remotely. Since they are still enrolled, do DSOs have to cancel their Forms I-20,
“Certificate of Eligibility for Nonimmigrant Student Status,” if they are taking
classes outside of the United States? If their Student and Exchange Visitor
Information System (SEVIS) records remain in Active status, will students be
subject to the five-month rule?

A. Under current conditions, if an Active F student leaves the United States to complete
the spring term online, their SEVIS record should remain in Active status and not be
terminated. While the temporary measures related to COVID-19 are in place,
students deemed to be maintaining status if they are making normal progress in
their course of study. For that reason, the five-month temporary absence provision

addressed in QZCYRW@ it q@lyﬁr‘ (s;{glqgfg who remain in Active
status. T

2) 5/ AMN A&
SEVP will allow zigd Mjﬁtgl}fﬁtofempor aril /,count o line classes toward a full
course of study i (f)(6)(i)(G) and 8 CFR
214.2(m)(9)(v), even if they have left the United States and are taking the online
classes elsewhere. This temporary provision is only in effect due to COVID-19 and

only for schools that comply with the requirement to notify SEVP of any procedural
changes within 10 business days. @
N4
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2. Due to COVID-19, what is the requirement for Initial status students who have
already arrived in the United States?

FENIAE

O czzzmys -
}__‘lezlﬁx?&ﬂ %*ﬁ’{‘"% Last updated: 7/15/2020 8:55 AM 2

172358

.
0 &E ;ll ;ﬁi Homeland Security Investigations
National Security Investigations Division
EZ'E?{EE*E E o Student and Exchange Visitor Program

(?7?27?)

U.S. Immigration
and Customs
Enforcement

A. Initial students currently in the United States that have reported to their school
should be made Active in SEVIS and follow the guidelines the school provides to all
its F and M students related to COVID-19. If Initial students have not arrived in the
United States, the g should remain in thelr ome country.
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4. Does SEVP have any guidance for students who have been asked to move out of

}} their university housing? %)i '\E_/T,\ /mi % /’fﬁ /ﬁ\é/] r_?_ ﬁi

A. If students are required to leave campus, they can continue to study online, if
H%*”EE possible, either inside or outside of the United States. If students remain in the
% H(J #E United States, DSOs should update their address in SEVIS. If there are no online
classes and the closure is temporary, students can find a place to live and return to

class when the school opens. For scenarios regarding school procedures and online
classes, refer to the COVID-19: Guidance for SEVP Stakeholders.

0 AL E2Y, FEEEERLHNE
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5. How should DSOs handle records for graduating high school seniors who have
} } returned to their home country to take online classes, but plan to return to start
postsecondary studies at a U.S. college or university? rg‘] CF 'ETE BIA SJE_

-I'E]- h 1 2 E?& A. Ifthe school is offering online classes and students can access those courses from

outside of the United States and continue to make normal progress in their course of

E *H. Hq #E study, they may continue in Active status in SEVIS.

If students cannot engage in online study due to insufficient online access or if the
school is not offering enough online courses to meet a full course load, students may
enroll in less than a full course of study. Schools must provide this information SEVP
as part of the required procedural change documents outlined in Broadcast

Message: COVID-19 and Potential Procedural Adaptations for F and M
Nonimmigrant Students.

Q Bk R RIBA IR, 24 A LS TS 2 i H0iRis
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6. How should DSOs manage student records for those who were studying abroad
but can no longer maintain a full course of study due to the closure of the

overseas institution? C?_"’ i /('_-E ,g— 7]\ i ;}5’6\. ; 'f 4= 1‘% 'gjf; #)—:L f: ]‘7}]

A. If aschool’s overseas study abroad program closes due to COVID-19, students
should contact their SEVP-certified school in the United States for guidance.
Students may enroll in online or other alternative forms of education offered by the
SEVP-certified school, if available. In general, students may remain in Active status
in SEVIS as long as they intend to resume their course of study when classes resume.

‘ DRER (B hESAEXAER)
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9. How should DSOs notate SEVIS records for Active F and M students living in the

United States during the COVID-19 emergency?

£ B3 ALK

A. DSOs should not provide any specific notation on these students’ SEVIS records
during the COVID-19 emergency, but should update the student’s current U.S.
address, if there has been a change.

As areminder, per current regulations, students must notify schools within 10 days
of an address change. DSOs must update student addresses in SEVIS within 21 days
of the date a school is notified of an address change.

IZWENEEFENIRTES, REREFH {1t
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10.Schools have extended their academic year by a certain number of days due to
COVID-19. How should DSOs handle SEVIS records for these students and what

} } should be done for students who already applied for optional practical training

(OPTY? 2433k 37 Ju {8 2 OPTH 1] T4k

#& Em A. Student academic calendars and SEVIS records should be consistent. Schools should
keep an official record of its academic calendar adjustment to provide to the U.S.

.
MH ﬁgo PTﬂqIEj g{ t Department of Homeland Security (DHS) if a request is made and as documentation

for any appropriate changes in a student’s SEVIS record.

Regarding OPT applications, DHS is evaluating related issues and may issue

additional guidance. In the meantime, since U.S. Citizenship and Immigration
Services (USCIS) adjudicates OPT employment authorization requests, SEVP

recommends reaching out to USCIS for further guidance.

0 RS, SHNILENILS LEETRERRE,
0 E+ReBEEITERENE, TaeLAmHmmE.
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11.If students cannot or will not return to school when in-person instruction
resumes, slgguld their Records be terminated for authorized early withdrawal?
FRIER )G, TARBRGLAE
A. Once a school returns to normal operations, if students cannot or choose not to
return to the United States to study, DSOs should terminate the records. Refer to the
Terminate Student article in the SEVIS Help Hub on Study in the States for
additional information.

/
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12.How should DSOs manage F and M student records for students who do not have
the technology resources to meet online or other alternative instruction
., requirements as provided ina school’s grocedural change documents to SEVP?
AR AL E IR AR
A. F and M students unable to participate in online or other alternative instruction
requirements due to the lack of available technology resources should notify their
DSO. DSOs may keep these student records Active in SEVIS as long as the student
intends to resume their course of study when in-person classes resume.

MBFAEMBARMEARIFTE LR, REFREIMDSO, RE
FAERTEHNERREBRBEREZW, BAILREFSEVISIER
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Electronic Form I-20 issuance

1. Can DSOs electronically send signed Forms I-20 to students instead of physically
mailing the forms? d& ’37_ I =7 O

A. Yes, due to COVID-19, DSOs may electronically send Forms I-20 to student email
addresses listed in SEVIS. In the case of a minor students, the email address may
belong to their parent or legal guardian. Schools do not need to request permission
from SEVP or report their plans to electronically send Forms I-20 as part of their
COVID-19 procedural changes.

@ =inmia. AR T2,

WholeRen
BrHA



by 1208

I-901 SEVIS Fee

1. Due to COVID-19, if students are unable to enroll in the next session, can they
transfer their I1-901 SEVIS Fee payment to the next session?
I1-20% A
A. Aslong as students maintain the same SEVIS record, there is no need to transfer
their I-901 SEVIS Fee payment. Students who are unable to enroll in the next session
may defer their enrollment to the next available session.

MRFAERAER, FHFESN, AJUFEZRHI-20%% AT
T8,
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Full course of study requirements and online learning

1. Our school has switched to fully online instruction but not all courses will be
offered; some courses will be canceled due to inability to deliver via online
means. Will students be excused from meeting full course of study requirements
if the classes they need are not being offered?

A ZAZIRIES R FHREET R
A. Yes, full course of study requirements can be waived as a direct result of the impact
from COVID-19. This information should be reported in a school’s procedural
change documents submitted to SEVP, as described in Broadcast Message: COVID-
19 and Potential Procedural Adaptations for F and M Nonimmigrant Students. If this
is a material change to previously submitted documents, schools should resubmit
those documents as part of their submission to SEVP.

‘ IRtk IR R, S M RIS R AT L AT EGH

WholeRen
BrHA



44

2. If students wish to drop courses due to dissatisfaction with online courses not
providing the same level of instruction, can a school submit a procedural change
plan that allows this and keep the students’ SEVIS records Active?

AR AR HZEL ERIEMEBIR

$ E q: ;ﬁ&i.’% A No, students should maintain a full course of study to the extent possible. If a

MR iR

IMBEFHEAREANE EMABREIRFBARIRE, FEMZBIEEAKE,

student is unwilling to take online courses or participate in other alternate forms of
study as provided in the school’s procedural adaptation plan to SEVP, they should
request a temporary absence and be terminated for Authorized Early Withdrawal.

If a school is not offering a full course of study because of COVID-related limitations,
it is permissible to have students take whatever courses are being offered or request
temporary leave. However, if a student is simply unwilling to take a full course of
study because it is only offered online, they should request a temporary absence.

MRFER AL EIRERHE, BIRE, KR INEFFEER, AN
ZFRIEE
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3. SEVP has indicated full course of study requirements can be adjusted due to
COVID-19. If class cancellations impact any student’s ability to maintain a full
course load, do DSOs have to authorize a redlged course load in SEVIS?

B ) 35, T AL o 19
A. No, schools should not use the reduced course load functionality in SEVIS for
students taking less than a full course of study due to limitations in providing
classes or educational content as a result of COVID-19. Full course of study
requirements can be waived as a direct result of the impact from COVID-19. If a
student simply chooses not to participate in the alternative learning options
available, they should seek a temporary absence.

IMRFRIREICH, FBHFETREFBIA, FRONATFERT,
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4. Should DSOs authorize F or M students for a medical reduced course load due to
impacts from COVID-19?7
] 55 2 P 5 L
A. A medical reduced course load may be appropriate for students who contract an
illness due to COVID-19 or another condition and cannot maintain a full course load
or their school’s authorized reduced course load as submitted to SEVP in its
operational change plan.

As a reminder, for the duration of the COVID-19 emergency, schools may enroll F or
M students at less than a full course load, provided the school has submitted this
information to SEVP as part of its operational change plan.

Students may also choose to take a temporary absence if they do not want to
participate in their school’s alternative educational plans as provided in the school’s
operational change plan.

© =:cminnnr sesnERes BRSO REAR.
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Employment

1. Many students’ on-campus employment opportunities are now being conducted
remotely while campuses are closed or students are able to perform their work duties
from home. Can F students engage in remote work for on-campus employment?
RN AT T

A. If the current on-campus employment opportunity has transitioned to remote work
or the employment can be done through remote means, students may continue to
engage in on-campus employment remotely. Schools should be able to explain how
the students are providing services associated with the employment while not at the
location of the employer.

MRFERRNITT, REFLURTE, RIS, BB, FARA]
LI R B LAAERE
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2. Can students engaged in OPT and the science, technology, engineering and
mathematics (STEM) OPT extension work remotely when appropriate and
permitted by the employer" If so, do they need to submit an updated Form 1-983?

OPT#ATF, £ T AiRA2

A. Students currently participating in OPT, including STEM OPT, may work remotely if
their employer has an office outside of the United States or the employer can assess
student engagement using electronic means. Students participating in STEM OPT do
not need to submit an updated Form [-983 to report remote work. However,

requirements to submit an updated Form 1-983 for other changes remain in effect.
See 8 CFR 214.2(f)(10)(ii)(C)(9)(ii) for additional information.

NBZ24BELZL0PT, {FASTEM OPT I8, MNMBREFEENE
PIAE, REBEFRERABEFARIEM ., FE R LI4RLEOPT,
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3. Can students with proper authorization participate in curricular practical
} } training (CPT) while they are abroad?

#Z 3 CPT

A. Students may engage in CPT during their time abroad, provided they are:

ES\CPTREE

. § ) e Enrolled in a program of study in which CPT is integral to the program of study;
l’)s-Fm/Rﬁ]‘q: e Their DSO authorized CPT in advance of the CPT start date; and

e Either the employer has an office outside the United States or the employer can
assess student engagement and attainment of learning objectives electronically.

As noted in SEVP’s March 13, 2020, COVID-19: Guidance for SEVP Stakeholders, this
enrollment may be online. All other requirements at 8 CFR 214.2(f)(10)(i) still apply.

CPTRFuHF—ER7

DSO#CPT Fig 2 HIRIECPT,
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4. Does time spent studying outside of the United States during the COVID-19
emergency count toward the one-year requirement for CPT and OPT?
g b a8 EANCPT, OPT
A. An F student accrues ellglblllty for practical training whether they are inside or
outside of the United States during the COVID-19 emergency if the studentis in
Active status in SEVIS and meets the requirements of their school’s procedural
change plans submitted to SEVP.

RAES4 BR—EREEKRE, LM E T ACPTFIOPT
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6. Due to COVID-19, what is SEVP’s advice to students who want to apply for OPT? Is
there any chance that students would be able to apply for post-completion OPT
from outside the United States?

] VAL B 5 OPT 2
A. DHS is evaluating these issues and may issue additional guidance. In the meantime,
since USCIS adjudicates OPT employment authorization requests, SEVP
recommends reaching out to USCIS for further guidance.

Q B+ 22 BEEITHMEX O, BN EERRERD.
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8. Must students cease engaging in OPT if they are now working fewer than 20
hours a week due to the economic impacts of COVID-19?
=7 \ =
OPT R K20~ i 9 Bf 8] & K
A. For the duration of the COVID-19 emergency, SEVP considers students who are
working in their OPT opportunities fewer than 20 hours a week as engaged in OPT.

‘ ZEIERAE, IROPT &R120/MTHIRIEER,
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10.Will there be an extension or suspension of the 90-day/150-day allowed period of
unemployment for OPT and STEM OPT during the COVID-19 emergency?

Last updated: 7/15/2020 8:55 AM 11

A BALOPTH I % ik & S8 £ 2

Homeland Security Investigations fm/% U.S. Immigration
‘ .) and Customs
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National Security Investigations Division A)
Student and Exchange Visitor Program % = Enforcement

A. DHS is evaluating this issue but has not yet determined whether to implement a
specific exemption for exceeding the regulatory limits for unemployment of 90 days

for OPT and 150 days for STEM OPT.

@ =:xemmivi. R FEALETOSR,
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Student transfer

1. How will the five-month rule apply to student transfers?
A, S/ F RI AU
A. The five-month rule related to student transfers will not apply to students affected
by COVID-19. For transfer students that exceed the five-month period, DSOs should

contact the SEVP Response Center (SRC) for a data fix. SRC contact information is
available at the end of this FAQ.

@ ::veosiAn Fren.
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Last updated: 7/15/2020 8:55 AM

Homeland Security Investigations
National Security Investigations Division
Student and Exchange Visitor Program

2. How should DSOs handle the SEVIS records of transfer students? Can DSOs

complete a transfer in SEVIS for students who are outside the United States in
Initial transfer status and could enroll and begin study at the transfer-in school

remotely? /g: 9]\ T ,z"f;";‘ "i”‘ A

A. For students outside the United States who are currently in Initial status in SEVIS
with an “I-20 Issue Reason” of transfer, schools should keep their SEVIS records in
Initial status and request a data fix when these students are ready to re-enter the
United States to begin study.

and Customs
Enforcement

12

U.S. Immigration

SEVP’s temporary guidance does not permit students in Initial status in SEVIS to
begin a new program remotely. SEVP continues to monitor the situation and may
update its guidance if the school closures and alternative learning procedures
remain necessary this fall.

Transfer students inside the United States must report to a DSO at their transfer-in
school in person or using electronic means within 15 days of their program start
date (8 CFR 214.2(f)(8)(ii)(C)). The DSO must complete the transfer process and
register the student as Active in SEVIS. Students should follow the guidelines the
school provides to all its F and M students related to COVID-19.
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1. Will F and M students be able to return to the United States if they are continuing

tlleir studies outsidg of the country as a result of COVII?-19?

i b ok 4 5 Ak 6 & T VLI £ I

A. Students who continue to make normal progress in their course of study remain
eligible for admission into the United States. However, because of the changing
array of travel restrictions, students should refer to their local embassy’s website
through the U.S. Department of State for any updates about visa issuance. Also, DHS
and the Center for Disease Control and Prevention’s (CDC) websites provide
information about current travel restrictions to the United States.

@ =zirrrBERTuIKTE AUEEEESS,
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2. Isthere a time frame for when students are expected to return to the United
States once the COVID-19 emergency is over and schools have resumed normal

operations?  1j 5] 7"'{ b EH' 8]

A. Dependent on their school’s return to normal operations and any continuing travel
restrictions, students should seek to return to the United States within 30 days of
the next available session start date. SEVP also anticipates providing additional

Last updated: 7/15/2020 8:55 AM 13

Homeland Security Investigations
National Security Investigations Division

U.S. Immigration
Student and Exchange Visitor Program

and Customs
Enforcement

guidance after the COVID-19 emergency ends regarding a school’s return to normal
operations.

W;
WholeRen
BERA



PP iR TR

4. Is there any flexibility in extending grace periods for students who have been
unable to depart the United States after completing their programs due to travel
re§5ricﬁons? Will there l‘)ﬂe any chapges to SEVIS to allow for such extensions?

ok 25 R a9 5L IR
A. Thisis a complex issue that SEVP is addressing within the larger context of the DHS
response to the COVID-19 emergency. Amending SEVIS database functionality is a
complex undertaking and would have to be prioritized among the many other
scheduled improvements that SEVP is making to the system to enhance efficiency
and functionality.
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For general SEVP questions, case-specific questions and SEVIS technical help, contact the
SRC. SRC offices are open Monday through Friday, 8:00 a.m. to 6:00 p.m. ET, except federal

holidays. ¥ % 5] B fu#% R B JE A 7 A,
¢ Telephone:

o 703-603-3400 or 1-800-892-4829 for general and case-specific questions.
e Email:

o SEVP@ice.dhs.gov for general questions.
o SEVISHelpDesk@ice.dhs.gov for SEVIS technical questions.

Last updated: 7/15/2020 8:55 AM 22
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Andrew H. Chen
CEO
WholeRen Education Consulting

www.wholerengroup.com
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